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CQNG HOA XA UQT CHU NGHIA VIET NAM
DQc lfp - Tr5 do - Hpnh phric

56: 15 AIQ-HDND
Titng Anh, ngdy t I thdng al ndm 2022

NGHI QUYET
Ban hirnhg"y ctrii ti6p c6ng dfln cria

Thudng trqc HEND vi il4i bi6u HEND xfl kh6a XXIL nhiQm ky 2021 - 2026

TIilIOI.{G TRTI. C HQI DONG NHAN PAN XA
Cdn c{r Luqt $ chrirc ehinh qryin dia phaong ndm 2015; LuQt stha dat bA

.( -.;sung mQt sd di€u cfia Luqt t6 chtirc Chinh, phil vd LuQt t6 ch{rc chlnh quy€n dla
phuong ndm 2019,'

Cdn c* LuQt ti€p cdng ddn ngdy 25 thdng I I ndm 2013;

Cdn cilr LuQt khi€u ngi, ngdy t I thdng I I ndm 201I;
Cdn c{r LuQt td cdo ngdy 12 thdng 6 ndm 2018;

Cdn crh cdc Ngh:i quyt ct)a Uy ban Thadng va Quric hQi quy dlnh vi hoqt
d/ng fidp c6ng ddn ctia cdc co quan Qw6c hQi, dqi bt€u Qu6c h\i, HOi d6ng nhdn
ddn, dqi bi6u HDND cdc cdp;

QUYET NGHI:
a

Ei6u 1. Ban henh kdm theo Nghi QyVi5t ndy.Quy ctr6 titip c6ng d6n cria
Thu&ng tr.uc HQi d6ng nhdn ddn vd dpi bi6u HQi dOng nh6n ddn xd kho6 XXII,
nhi6m ky 2021 - 2A26.

Di6u 2. Nghi quy6t co hiQu lpc tir ngey ban hdnh

Vdn phdng FDND - UBND xd; Cic don vf, c6 nh6n c6 1i6n quan chiu tr6ch
-inhi0m thi henh./.

NG NHAN DAN

AA

HQI EONG NHAN DAN
xA ruxc ANU

Noi nhfrn:
- Thucmg trpc HEND huy$n (B/c);
- TT Dang iry- HEND, UBND x6;
- C6c Ban FDND x6;
- C6c vi dai bi6u HDND x6;
- Luu: VT, HEND./\6-

TICH

Nguy6n Thi Thanh Tflm
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coNG FIOA XA HQt CHU NGHIA VrET NnM
B0c - Tg do - E{4nh phric

QUY CHE

(Ban hdnh kdm

CHTIONG I
NHITNG QUY EINH CHUNG

Di6u l. Ph4m vi rliiju chfnh

. Quy chri ndy quy ctinh v6 hopt dOng ti6p c6ng ddn; ti6p nhpn vd xu rv khi6u
nai, t6 c6o, ki6n nghi, grra" 6nh cria cr a;;";;5 .rr,ri .a 

"rra, 
a?rtffi; ,]#iill

d6ng nhan dan, d[i uio, n9i g6rg nhil ddn xd; vi6c theo d6i, d6n d6c, gi6m s6tgi6i quy6t khi6u nai, t6 c6o, ii6n nghi, ph6n 6nh cua c6ng d6n.
Di6u 2. Mgc dich, y6u ciu

-^, *^1-']-1ng 
cu0llg moi licn hQ gita Thuorlg t4rc H6i d6ng nh6n d6n, dpi bi6u

Iolj:ig$11,oun xd voi c[r rri, yan.dan;.tirlp ,601, xri ty klp tnoi .ilkhib;;;;
to cao' ki6n nghi, phan 6nh cira cdng dan d6n HQi d6ng nrra"'dan xe, euila; ffi. id6ngnhAn dAnx6. ' a

^,r.. 
3.,1P1* 

qua hoat dong tirlp c6ng d6n, Thudng tnrc HQi d6ng nh6n d6n, d4ibteu Hoi dong 
thdnrdAl.xd gi6m s6t tinh hinh thuc irri nnantluat cria cdc co quu,quan li nhe nuocr 

.,.6 
.hy:, "9$ d6n; theo ddi, d6n dd #;-ia, uie, eiai dy?;khitiu nui,td c6o, ki6n nghi, phan 6nh cria c6ng dan tr6n dfa bdn xd.

3' Tuydn truydn gi6i thich cho Nhdn ddn v6 c6c chri *;;, chinh s6ch cua
Pe.l*, 

p\6p,lu-pt cira Nhd nu6c; hu6ng dan, giirp d6 c6ng aarihu. rrre, qrv5,khieu nai, t6 c6o dfing ph6p lu6t.
Di6u 3: Ncri ti6p cAng Aan
Thuong truc H6i d6ng nhdn dAn, dai bi6u HQi d6ng nhan d6n xd ti6p c6ng

ddn dinh ky tai:
1. TrU so Titip c6ng ddn xd.
2. cdc dia di6m ti6p xirc cir tri md dpi bi6u HDND xd duoc b6u cri.

CHUONG II
Ei6u4.ri6p_c6#3#1r'ff,Tf,Tl-:',ilf .?*f,,nu,d6nxn
1' cht tich HQi d6ng nhdn ddn xd t[r. iep .:ht,rfi6-."* ja"loi ttriou ortAdol quy, dinh_kj,ueo rrgiy zo ilr*g *di"Jtt#;a qui.
Eai di6n Thuong truc HQi d6ng nhdn d6i xa tham gia cung ldnh dao D6nguv, UBND xd tidp c6ng dan dfnh tcylao ngdy {o hang ,fiG 

"8, trung thri b6yhodc chir nhat thi chuv6n sans lsey in,i nui rlc, r.c tai ffi;r#;.L* d6n x6. 
-

Ngodi u10.r ti6p c6ng d?l.rh:.o, ai* k{r chri tich HEND vd-Thuong t4rcHDND xd c6 th6 t6chu" 
"i"phi6n 

tiep tong aa, ao.t;16,;;; so ti6p c6ng danxd khi xdt th6y cAn thi6t.
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2' Lich titip c6ng ddn du.gc 
_116- 

yt5t cong ]ctrai tai hoi, titip c6ng d6n, d6ngthoi c6ng b6 trcn c6c phuong tigq th6ng iin api .iling. :
3. Eai dicn cdc co quan, t6 chirc, c6nhdn.gIicn quan tai oia phuong cung

tham du ti6p c6ng d6n d6 tiep nhan , xrt ly nhirng #";A liE" *rr,f.rri c6n thi6t.
Ei6u s. Ti6p c6mg d6n cua aal uio, nOiao,,*;#;'#;';;'^ 

vqrr L'rvL'

1' Dai bi6u Hoi d6ng nhdn dan xd,tiep i6ng ddn it ntr6t oo thrlng m6t lAn tainoi ti6p xric cu tri o'dcrn vf ma dai bidu d;;gbfi ,h;;^r" onu" .6ng cria Thucmg
tr.uc HQi d6ng 

*ar-.dto, To dsi tle, rlOioa"g nh6n.d6n xd. Ngodi tr6chnhi6mtyng chinh quye.l dia phuong ti5p c6ng dan,:dpi bicu FIDND'xa cdn c6 tr6ch
nhi6m giSm s6t vidc t6 chric ti6p c6ng d6n theo quy dinh.

2' Thuonq 
|r1r: HQi d6ng nh6n ddn xd g,ii-t c't oach ti6p c6ng.dAn cua.dai

l16u TOi 
d6ng 

1ra,, dan.xd aeriaon ,i ,ri dq;i6+"s .,i^oir!rri ph6.r hcr-p, b6 trrti6p c6ng d6n.cho dpi bi6u; khi dpi bi6u Hqi d6ng nhan d6n *a ,5 y6u c6u.

^ , !i.1ti6p c6ng d6n duoc ni6m y5t .6ng kh"ri ;;;;}ap .i,ie aan,*jong tr,oi,
c6ng b6 trcn cric phucrng tiQn th61e tin dpi .h,it g 6,diaphoong- 

--c

3. Truong hyp Sols. Ih9 thpc hi6n vieiicp .drg d6i theo lfch tiilp c6ng
dan d5 dusc c6ng 

P9 
dg.r"_Y do chinh dangirri opi biil"H6i, *dr" nh6n d6n xd c6trdch nhiqm th6ng b6o d6n Thulng truc HQid6ng nh6n d6n xd. '-

4' To trudng to api bicu Hgi d6ng nhdn 
"aan 

xa chiu tr6ch nhi6m theo d6ihop] 
-dQng 

ti6p c6ng ddn ctra c6c thdnh ui-cq dinh kj, brio c6o Thuong truc HDlr{Dxd (chpm nh6t trudc tchi khai mpc kj,hqp HDND *a prrie" ,rOi 
"a*1.5' Ngodi trach^nhiQm ti6p c6ng d6n theo dinir ky, dpi uie, norvo c6 th6 t6chirc ti6p.c6ng g_"r do, xudttuioiu oi5,, r-,op r/r.r-,i .6tih6y ;ir,liar.

Di6u 6. Chu6n bi ti6p c6ng d6n
1. v5n phdng I{END - UBND xd c6 tr6ch.*ie* prroi trg,,p v6i Ban Ti6pc6ng dan vd c6c dcrn.vi 1i6n qy?n chuAn bi tei licu, h6 ,o re c6c diou ki6n t6 chuc,phuc vu hoat dQng.ti6p gQns-dan;_theo.cldi, tong hqp rroat oo"g tiop.ong d6n ciraThuong truc H6i d6ng nh6n d6n, dqi uieu rioi dSrrg nh6n dan xd.
2. Bd tri cdn bQ c6 dri trinh d6, n6ng iu. ua?il-.tidffi; ru6t rdm nhiQm vuti6p c6ng ddn; cri aai aien ticf 

"o"g 
dan tai phdng ti6p c6ng d6n xd khi c6 nhi6m

VU yOU CAU. 
a -'---^ -;^ r^^v't> urvlJ vvrrb \rc'r ,'

Ei6u 7. Trinh tg vir y6u cAu ti6p c6ng d6n
1. Trinh tu ti6p c6ng d6n:

r . 
a) 

|tgtre c6ng ddn trinh bdy, phin 6nh (y6u cAu n6u 16 t6n, dia chi, n6i dungcdn trinh bdy).
b) YCu cau c6ng d6n cung cdp cLcvdn b6n, tai ri6u co ri6n quan.
c) Y€u cau c6c nganh chric nang bdo cdo,rrao'doiril*;;t;i; [€n quan.
d) Gi6r thfch, ,rvo" truy6n crrinh s6ch cua EAng, ph6p lupt cira Nhd nu6c choc6ng ddn.
e) Hu6ng dAn, giup dd c6ng d6n thuc hign quyAn khi6u nai, t6 cdo, ki6nnghi, ph6n 6nh theo quy dinh cta phap lupt.
0 Nh0n dcrn cira c6ng d6n d6 tnryon d6n co quan, t6 chri,c c6 tham quvengi6i quy6t theo quy dinh .,iJpnap tupt.
g) Trucrng 

lne :6 
nhiou $""i khi6u npi, 16 c6o, ki6n nghi, ph6n 6nh v6 ctngmdt n6i dung tlil y6u cau cu nguol dpi diQn cr;;6p omr, bdy nQi dung ss viQc.
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n h) Gifr bi m6t ho, tdn, dia chi, bfrt tich cira nguoi t6 c6o khi ngudi t6 c6o y6u
cau.

i) Sau khi_ ti6p c6ng {6n, Thyong tnrc HQi d6ng nh6n ddn xE t6ng hqp y
ki6n, ki6n nghi, dcrnihu, mriO" npi, t6 c6I cria c6ng d6n.

,, .? 5?, 
luQn hoflc th6ng b6o k6t qua ti6p r.o"g d6n: Trong thoi han i0 ngdy

lam viQc ke tir ngdy ti6p c6ng dAn, tr6n .o r0 t<5t tuan cria ThuLg 
",ar-HOi_ 

;5;;
nhan dan x6, van phdng HD-ND - t BND xd tham muu x6y dirng k6t lu6n hodc

lfong.b6o. 
k6t qua ti6p cbng d6n. Sau khi ducyc plre duyQi, ;,ii k6;luQn ho4c th6ng

b6o den c6c co quan dU hqp vd cho c6ng dAn.

CIITIONG III
TrEp NHAN: Xtr rv, THEO D6r, o65 o6c vA GrAM SArXnrruu x4r,

To cAo, KrEN .{GHI, pnAu Axn Cua i6nc nax
Ei6u 8. Ti6p nhfln, xfr Iy dcrn thu khi6u n4i, t6 c6o, ki6n nghi, phin {nh

cria c6ng d6n
Don, thu ctra c6 nh6n, t6 chric gtri d5n HQi d6ng nh6n d6n xd, Thulng tryc,

c6c Ban HQi d6ng nh6n dAn x6, oai ulou H6i d6ng nhan dAn xd thi xem x6t xir ly
nhu sau:

1. Nhfing dcrn, thu khit5u nai,,16 c6o, ki6n nghi, ph6n 6nh thuQc thAm quycn
1.T }6t,.sia qrye.lcira co.qr?:, t6 chfc, do" ii ;il;ht;;;6 d6n co quan,
t6 chuc, don vi d6 de xem x6t, giai quy€t theo quy dinh cira ph6p iu6t.

2. viOc ticp nhpn,*y r! buoc diu, phan^roai,'.t uver'n[iffi; khi6u nai, t6

:i:, Ii:1."g1':lr* ann oti" to quun, t6 .h;;;g"n ri, ng."& .o ,rrari;;d; iffi',r,gta quyct duo-c thuc hi6n theo quy dinh tai Ei6u 25, Ei6u 26 crtarupt ricp 
"6ngdan.

3' Kh6ng T.I Tdt, chuy6n nhflng dcvn"thu khi6u nai,. t6 c6o gi6u t6n, kh6ng
c6 dia chi cs ,n:,,gurg..o..ht ky hJac di.em rrri t u. iiep -e ,;'" clrup chfr \ihodc nhirng don khieu nai, t6 cdo dd g*q. c6p c6 th6m qryAn giaiqrvet md ngudi
giri don ]$u:*:dn quydn khi6u nai, to cao ti6p theo quy dinh cria phap luat.

Di6u 9. Tnich nhiQrn rh6ng b6o v6 viQc giii q;y6; khi6u npi, tii c6o, kiiin
nghi, phdn 6nh rluqc chuydn rl6n

l. circ co quan, don vi, t6 chrlc, ngudi c6 thAm qrrydn khi nh4n duoc dcrn thu
khi6u nai, t6 c6o,-ki6n ngti,il* 6nh cir-a c6ng d6n do Thudng 

"o. 
noi ba;;ffi;

d6n xd chuy6n d6n c6 tr6ch nhiQm:
a) Th6ng b6q viQc.ti^cp nhan, xu ly khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh cho

Thudng truc H6i dong nh6n d6n, dpi bGu HQi g6ng nh6n d6n xdlrorg thgi h*n 07
ngey ldm vi6c tu ngdy nhQn duo. c dcrn chuv6n d6n. 

'

b) Xem xet, gihr quy6t lchi€u nai, t6 c6o, ki6n nghi, ph4 inh cincdng d6n
l1'" qY{ dinh cua phep luflt vd th6ng b6o ktSt qu6 giai luyeTi3"-iir"rrg truc HQi
d6ng nhan dan, dqi bi6u HQi {6rg nhan d6n xE trong tn&i t qn 07 ngey ffi ;;;; [6tu ngdLy vu vi6c dugc gihi quy6t.

Trudng hqp ,u vicc d6 a"q:^qi1l quv9tthi ph6i th6ng bdo ngay cho Thulng
truc HOi d6ng nhdn dan, dai bi6u Hgi d6ng nh6n d6n xd.
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2. Thuong,tY. ftoi ggne nh6n d6n, dpi bi6u HQi d6ng nhdn dan xd c6 tr6ch
nhi€m th6ng b5o kdt qu6 xuly khi6u nqi, y6 c6o, ki6n nghi, pna" 6nh d6n ngudi dd
gti don theo quy dinh tai Di0u 2gLudtTi6p c6ng dAn.

Ei6u 10. Trdch nhi6m theo ddi, cl6n cl5c, giri-m sdt viQc gidi quytit khi5u
n}i, t6 c6o cfia Thulng trlrc HQi Aani rrta, aa, *a

1' Trong trucmg hgp cho rdng vi6c giii quy6t khi6u nai, t6 c6o kh6ne drine
v6i quy dfnh cua ph6p luAt thi Thucmg tr.uc HQi d6ng nhe dan, dgi bieu H0] d6n[
nhan d6n x5 trong pfram vi nhiQm vu, quydn han cua minli c6 quyon y6u cAu rgo&
dgrg dAu c<r guffi, i6 chric, don v! c6 t#m qry'cn giai quyet *.* .et lai; truong hQp
v6n kh6ng d6ng y v6i k6t qu6 gi6i quytit raitni .jq"yb" rc" .a" ." il;, ,tffi;
c6 nhdn c6p tr6n cta ngudi O.mg dAud6 xem x6t.

2' Truo'ng hqp khong d6ng y voi k6t qu6.gi6i quy6t ctta cdp trdn cua nguoid*g dAu co quan, iO chirc, A,rn uic6 thAm qry6, thi Tiruong trr,rc HQi d6ng nhAn
dan, dai bidu HQi d6ng nh6n dan x6 b6o cdo 

"oi 
nOi d6ng nha; d;;;t;t,#ffi;

viQc gi6m s6t theo guy dfnh cria ph6p luQt. . ---;-

Di6u 11. yrdi quan rr9 prroi Lgp trong ti6p c6ng d6n, giii quytit dcrn thu
khi6u y+i, ta c,ao, r<ii51 nghi, phf,n 6nh cria Thulng rrgc HQi ;.til;ta|.65;
eISi bi6u HQi tl6ng nh6n aar ra

Thucrng oY. I+?i ddT.*."!a" d6n x5 chtr tri, ptrOi hqp v6i Uy ban nh6n d6n xd
trgng^viQc ti6p ..ong'dpn; dr.nh kj, 6 thdng mot tAn nghe Uy ban ,rran d6n b6o c6o
v6 vi6c eiai ouy6t khi6u nai, t6 crio, ki6n lerri phan irrr a" noi iong nh6n d6n, dair .A i-^Y ,r 'bi6u Hqi d6ng nhdn.dAn c6p xd chuydn d6n.
--. 

^ 
, Ban Phdp chd, Ban Kinh t6- xd t0i HDryD xa giirp Thucrng trgc H6i d6ng

nfdn 
$a1 xa ffong vi6c xem xdt cdc dcrn thu khi6u nailt6'c6o, ki6n nghi, ph6n dnil

cua c6nggdnlthuQc linh vuc c6 1i6n quan.

, ,lt Chuong IV

Ei6u 12. Trich nhiQm cira vrn phdng I-IDND - IrBND xfl
. I V5n pho18 PfP - TIBND xd dAm bho cdc y6u cAu vO tai [Ou, phucmg

ti6n, k! thupt vit citc di0tr ki6n cAn thi6t kh6c d6 tham *t*, phuc vu cho lil#g t*.
ry.oi {op 4?l {dn, dai bi6u HQi o.ong nrral Ja" 

"a 
trong hoat d6ng ti6p c6ng d6n,

ti6p nhfln, ,r,.li dcnr thu khit5u npi, t6 c6o, ki6n nghi, ph6n irrt .

2' Phdi hry ."9i Ban ti6p c6ng dAn cria xd thgc hi6n vi€c ti6p c6ng d6n
thubng xuycn tpi phdng ri6p c6ng d6n cua. x6; ti6p nrran khi6u nai, * .a., r.la"
nghi, phal 6nh.vc cdc noi dung ri6n quan dtSn viQc thuc hi6n nrrie, ,lo,-qr*-iri,
cira H6i d6ng nhdn ddn x6.

3' Girio Thuong truc HOi 96ng nhdn ddn xd t6ng hqp tinh hinh ti6p c6ng d6n, _-^. .:
cua H6i dong nhan dan vd dpi bi6u H6i d6ng nh6n d6nxd.

4' Ph6i hqp v6i co quan c6 1i6n quur-t.ong vi6c b6o d6m an ninh, tret tu tai
noi ti.6p c6ng dAn. 

r - - -^-c) ' us1r1 srr

Di6u 13. Trdch nhiQm cira c6c co quan, don vi, t6 chri.c tr6n dia birn xE

. cac co quan, don vi, t6 chric vd i6c c6 nhan r"rong pham 
"i ;hG;uu, qrycn

han cira minh c6 trdch nhi6m phoi hqp chuan bi, t6 .riri. ,a rrrr* ju^aay'a,:*'.i.
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UuOi ti6p c6ng ddn cua Thuong t4rc HQi d6ng nhdn ddn, dqi bi6u HOi d6ng nhdn

ddn xd theo yOu cAu.

Diiiu 14. Di6u ki6n dim bf,o
Kinh phi dam bno d6i vdi c6ng tdc lrl6p cdng ddn dugc sri dpng tu ngudn

ngen s6ch nhA nu6c, UO tri trong AU toan ngdn s6ch-hdng ndm cira HQi d6ng nhan

d6n xd vd dugc giao ngodi ngudn kinh phi k*roan ctra co QUffi, dcrn vi._--_ 
ifr{ OO ti6p .O"g danlua Thuirng truc HQi d6ng nhdn ddn x6, dai biOu Hoi

d6ng nhdn ddn x5, c6n b0 I.IBND xd dugc thgc hiQn theo quy dfnh cua ph6p luft
hiqn hdnh

CITTIONG V
EIEU KHOAN TIil HANH

Ditiu 15. Tr6ch nhiQm thi hirnh . '
C6c thanh vi6n Thubng tryc IDND, dpi bi6u HQi ddng nhan ddn xd, c6c co

quan, dcrn vf vd c6 nhen c6 1i6n quan chiu tr6ch nhiem t6 chric thUc hien Quy chiS

ndy.
Trong qu6 trinh thUc hiQn, tt6u c6 quy tlinh nio hQng cdn pht hqrp thi

AA

HQI DONG NHAN DAN XA
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